The Town of Leesburg, Virginia

How to Contact Us

25 West Market Street
Leesburg VA 20176

Emergency After Hours:
Regular Office Hours:

Email:
Phone:

watersewer@leesburgva.gov
(703) 771-2713

(703) 771-4500

M-F 8:30 AM -5 PM

WATER AND SEWER UTILITY BILL

51

1718

starting or stopping an account, signing up for high water
usage alerts and payment information please go to

Important Customer Information

For questions regarding your services including

www.leesburgva.gov/water

\
TUHE bl ety

¢g<nent Due Upon t

Cust%ér ID | Accouxt Number Date [Billed Reading Dates: Prewous 04/04/2025 Present: 07/04/2025)
([ 12345 100100100 | 07/18/2025 | Service Address:
Previous Present Usage

Charges Meter Reading Meter Reading (1000 gallons) Amount
PREVIOUS BALANCE $223.50
PAYMENT TO DATE -$223.50
BALANCE FORWARD $0.00
SEWER CONSUMPTION 11 $100.65 [T
SEWER FIXED CHARGE $35.74
WATER CONSUMPTION 557 568 1 $71.91
WATER FIXED CHARGE J $41.41
TOTAL CURRENT CHARGES $249.71

TOTAL DUE 08/18/2025 $249.71

The Town of Leesburg utilizes all legal means to collect past due accounts. Please be aware that if this invoice becomes delinquent, the ar,
collection action. Collection action can include additional fees, charges, service interruption and liens.

WATER AND SEWER RATES EFFECTIVE 07/01/2025

Residential Non-Residentia

n (Apartment, Condominium, Comme.
Town Out of Town** Government, Schools etc.)
Water Consumption ] InTown | Out of Town™™
06,000 gallons $5.86 $8.27 ‘Water Consumption (per 1000 gal) $7.92 $11.17
Detach and retain this portion for your records. 6,001:15,000 gallons §7.35 51037 Sewer Consumption priocoen 5915 S
15,001-30,000 gallons $8.81 $12.42 Quarterly Fixed Fee Water Sewer
) . . >30,001 gallons §11.72 $1653 5/8" Meter $56.82 $53.61
Please return this stub with your check in the enclosed envelope. Sewer Consumption 3/4” Meter $56.82 $53.61
0-36,000 gallons $9.15 $13.91 1 Meter $87.64 $89.35
Total Due After Those receiving Loudoun County Tax Relief or Housing Choice Vouchers 11/2” Meter $164.69 $178.70
Customer ID Account Number 08/18/2025 Total Due By 08/18/2( AMOUNT PAID e tharged 755 of the rate, b o oo
Quarterly Fixed Fee Water* Sewer 3” Meter $503.71 $571.84
12345 100100100 $274_68 $249_71 5/8” Meter $41.41 $35.74 4" Meter $781.09 $893.50
I 3/4” Meter $41.56 $35.74 6" Meter $1,551.59 $1,787.00
1" Meter $44.07 $35.74 8" Meter $2,476.19 $2,859.20
11/2" Meter $58.55 $35.74
2" Meter $60.45 $35.74 Quarterly Sewer Only Charges Sewer Fixed Fee*
Sewer Only In Town $137.25 $46.33
Quarterly Sewer Only Charges Sewer Fixed Fee* Sewer Only Out of Town $208.62 $46.33
Sewer Only In Town $137.25 $46.33 View other rates at www.leesburgva.gov/waterrates
Sewer Only Out of Town $208.62 $46.33

NEED HELP PAYING YOUR BILL?

Visit the site below to see if you qualify for assistance.
https://lwww.leesburgva.gov/waterhelp.

Questions? Visit: www.leesburgva.gov/utilities

MAKE CHECK PAYABLE & REMIT TQ

The sewer portion of the billis based on 100% of metered water usage with a residential sewer cap of 36,000 gallons.
* Includes account charge of $10.59.

** All out of Town customers will pay in town rates pursuant to an agreement between the Loudoun County Board of Supervisors and Leesburg Town
Council. This rate reduction shall remain i effect as long as the terms of the agreement are met by both parties.

UTILITIES

DEPARTMENT
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THE TOWN OF LEESBURG VIRGINIA
PO BOX 9000

BILLING INFORMATION
Utility bills are mailed quarterly. Payment is due upon receipt. All bills not paid within 30 days will be assessed a 10% late payment charge and a second
reminder will be sent. If account is not paid by the date of the second reminder, a delinquency processing fee will be charged and service will be
disconnected in accordance with § 15.2-2119(D). The town s not responsible for mailing and/or email or payment processing delays.

LEESBURG VA 20177-0900
T A e A e e

WATER QUALITY REPORT
You can view the current water quality report at: www.leesburgva.gov/waterqualityreport. To request a copy, please call 703-771-2750
or email CCR@Ieesburgva.gov.

EVERY DROP COUNTS: KNOW YOUR WATER USAGE

Sign up at www.leesburgva.govjwater to track your daily water use and receive alerts about high water use.

HOW TO PAY

« Need Help Paying Your Bill - Visit www.leesburgva.gov/waterhelp

« Automatic Payment (Auto Pay) - You can sign up for your quarterly utility bill to be deducted automatically from your checking or
savings account at www.leesburgva.gov/autopay.

« Online Banking (Bill Pay)- You can request your bank to initiate an electronic payment to the Town. Please verify your Customer
ID-Account number are entered correctly. Incorrect information may cause a delay in posting.

« In Person - You may bring your payment (cash, check, credit card or money order) in person to the Finance Department at Town Hall,
25 West Market Street, Leesburg, VA 20176 between the hours of 8:30 am and 5:00 pm, Monday ~ Friday. You may also use the secure
Night Depository Box located in the Town Hall alcove at the corner of West Market and Wirt Streets.

« Mail - If you wish to pay by mail, you MUST return the bottom stub with your check in the enclosed envelope. Please write your
Customer ID-Account number on your check.

« Online Payment - Initiate an online payment at www.leesburgva.gov/paybills. Credit card, debit card, e-checks, PayPal and Venmo are
accepted. Please enter your Customer ID-Account number from the front of this bill. Service fees will apply from our third party
vendor, Paymentus.

 Phone Payment - Call 1-833-230-9549 to make a payment. Credit card, debit card, and e-checks are accepted. Service fees will apply

from our third party vendor, Paymentus.
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Understanding
Your Water Bil

Customer ID and Account Number: This number is your unique customer
identification (CID) and account for your property. Reference your CID-Account
(9 digits) when paying your bill.

Billing Date: The date your bill was created, you have thirty 30 days to pay.

Reading Dates: The Town bills on a quarterly basis. These dates represent the
start and end dates for usage tracking. The number of days you are billed may
vary with each bill.

Previous Read / Current Read: The water meter is like an odometer; it displays a
cumulative reading of the total water usage from the day the meter was installed.

The numbers represent the initial and final meter readings for the billing period
and represent 1,000 gallon units.

Usage: The number of 1,000 gallon units that you consumed during your service
period. This number is calculated by subtracting the “Present Meter Reading”
from the “Previous Meter Reading.”’

Charges: All charges and fees are adopted by Town Council and included in
Town Code. Your water and sewer charges each have two parts—a fixed fee
and usage charge.

The quarterly fixed fee is based on the meter size and covers some of the fixed
costs associated with having the service including meter replacement, metering
reading technology and administrative costs. It is a base charge and applicable
whether or not consumption is used and may be prorated.

Consumption is usage based on the meter readings and billed in 1000 gallons units.

Total Due: This includes all previous and current charges owed on your account
by the due date.

Remittance Slip: You will find a detachable remittance slip located at the bottom
of your utility bill. Detach and return it with your payment.

Message: Communicates important updates or reminders to the customer.

Backside of Bill: Be sure to check the reverse side of the bill for rates, billing
information, payment options and other relevant information.



